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Independent Accountants’ SBR System Audit Report

To the Management of
Americatel Comp.:

We have examined Americatel Corp.'s ("Americate]” or “Cempleung Carrier”™) comphaner with the
following tactors set forth i the Federat Communications Commission Report and Crder FOU 05235
i“the Order”) released Octlober 3. 2000, reparding the accaracy and rehabihiy of Americaied's call
raching system pursiant (o seenon 641 310(a){ | ) of the Code of Federal repulations. as ol July 1L 2004,

b, The Completing Corrier's procedures accuragely track calls W completion,

fud

The Completing Cormer, with the assigsiance of its clearinghouse, has a person or persons
responsible for tracking, compensating, and resobang disputes concerming payphone completed
calls.

3 The Completing Carier has effeciive data monitonng provedures.

4. The Completing Carrier adheres o established protocols to ensure that any soflware, personnel or
any other network changes do not adversely affect 18 payphone call tracking ability.

5. The Completing Carrier, with the assistance of its clearinghouse, has created & compensable
peyphone call fie by matching detail records against payphone idenliliers.

6. The Completing Carrvier has procedures to mearporate calt dat into required reports,

~d

The Completing Carrier, with the assistance of s clearinghouse, has implemented procedures
and controls necded o resolve payphone compensation disputes.

8. The independent third-party audior can test all eriveud controls and procedures e vertly ihat
errars are insubstuntial,

Y. The Completing Carrier, with the assistance of its clearinghouse, has in place adequate and
effective business rules for implementing and paying payphone compensation, inchuding rules
used tor (i) idemify calls onginated from payphones; (i) idently compensable payphone calis;
(il1) idemify incomplete or otherwise noncompensable calls: and (iv) determine the identities of
the payphone service providers to which the Completing Carrier owes compensatio,

Manugement 15 responsible for Americoetel's complianee with those requirements. Our responsibility is 1o
cXpress an opiniort on magagement’s assertion about Americatel's complianee based on our examination.



Our examination was conducled in zecordence with attestation standards established by the Amencan
Insiiae of Certified Public Accountands sad, sceordingly, included examining, on & test basis, evidence
about Americatel's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. We behieve that our exsmination provides & reasonnbie b
tor our opmion, Cur examination does not provide o legal determination on Amencoatel’s comphanee sl
speciticd requirements.

lo our opinion, Americate] complied, m alt matedal respects, wath the aforementioned requirements as of
July 1, 2004,

This report s miended solely for the miormanen and use of Amercatel, Comp. and all ather parties
specihied i the Order and i not intended to be and should not be used by anyvone other than these

speetlied parties.

June 30, 2004,
Miami, Flonda.

NMcKRean, Paul, Chirvey, Fletcher & Co.
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Americate

Report of Management on Americatel Corporation’s Compliance with
Federal Communications Report and Order, In the Matier of The Pay
Telephone Reclassification and Compensation Provisions of the
Telecommunications Act of 1996, CC Docket No. 96-128, Report and
Order, FCC 03-235 (released Oct 3, 2003) (hereinafter "FCC Order”).

Americatel Corporation’s Management has reviewed the above-referenced FCC
Order and has performed an anzlysis and evaiuation of its compliance with its
requirements.  Based on this evaluation, Management represents that
Americatel is In compliance with the FCC Order’s requirements, as noted
below.

1. Americatel has implemented procedures and policles to
accurately track payphone originated calls to completion.

2. Americatel has designated persons responsible for
tracking, compensating and resolving disputes concerning
completed payphone calls. Americatel has retained the
services of Atlantax Systems, Inc, (also referred to herein
as "Atlantax” or “Clearinghouse”) as its clearinghouse to
disburse payments on Americatel’s behalf., They may be
reached at 770-458-1050 ext 144,

3. Americatel has developed data monitoring procedures to
track completed payphone records from cail origination
. through the payphone coempensation process.

4. Americatel has established internal protocols to ensure
any software, personnel or network changes do not
adversely affect Americatel’s ability to track payphaone call
records,

5. Americatel has a system in place to create the payphone
compensation file that it sends to its Clearinghouse by
segregating CDRs according to payphone ANI info digits,

6. Americatel has implemented procedures to incorporate
call data into the required reports through Its
Clearinghouse, Atlantax.

7. Americatel will use Atlantax to resolve any disputes
regarding multiple ANI ownership claims. Any disputes
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regarding under-compensation will be resclved Internally
through the person at Americatel designated to handie such
disputes,

8. Americatel has retained the services of auditors, McKean,
Paul, Chrycy, Fletcher & Co., Certified Public Accountants,
who have concluded their audit of Americatel’s
compliance systems.

9. The following is a brief summary of the business rules
Americatel utilizes in implementing and paying Dial
Around Compensation (DAC):

a. Payphone criginated calls are identified by the ANI
info digit in all CDRs (8, 27 or 70).

b. Completed calls are identified by call detail record
answer supervision from Americatel’s switch.

c. Incomplete calls are identified by lack of call detail
record answer supervision from Americatel’s
switch,

d. Each month a file of all payphone originated,
completed calls wili be sent to Atlantax Systems,
Inc. Atlantax will review the file for completeness,
and hold the file untll the end of the quarter. Each
quarter, Atlantax will process the previous three
(3} months’ files, identify the owners, and send to
Americatel a funds request. Upon receipt of the
funds request, Atlantax will wire or send checks to
the appropriate Payphone Service Providers
(“"PSPs”) with machine readable reports, detailing
each ANI, the 800 number dialed, the number of
calis and the amount due.

Respectfully Submitted

uan Pucaud

Chief Financial Officer
Americatel Corporation

Date: July 1, 2004
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